


Remote Monitoring for Increased Efficiency

The environmental equipment devices that ERI monitors at 70+ sites are now connected to Sensaphone
auto-dialers, which are in-turn connected to the Telular Terminals. When an equipment failure or environmental
irregularity occurs, the Sensaphone auto-dialer senses a contact closure and sends a pulse to the Telular Terminal
requesting a dial tone. Once the Sensaphone receives dial tone from the Telular Terminal, it repeatedly calls four
pre-programmed phone numbers with a special voice-alarm until an ERI team member responds. Since landline
service is not typically available at ERI's sites, the Telular Terminal is the perfect fit.

How Telular Works

The Telular Fixed Cellular Terminal contains the circuitry of a high-end cell phone and offers two RJ-11 jacks
on the side. These phone jacks generate dial tone to provide “wire-like” connectivity to auto-dialers or
other peripheral telecom devices like phones and fax machines. By connecting an auto-dialer to a Telular
Terminal, voice-alarms can be sent over the existing cellular networks, alerting staff of any changes in the
status of equipment or conditions being monitored.

The Benefits: Reliable, 24/7 Equipment and Site Monitoring

Telular Terminals deliver seamless, reliable dial tone service in applications where there is not enough time
to secure a landline, or it is simply more economical than landline service. Telular is also an ideal solution
in areas where landline service may not be available. The ability to receive notification of equipment
malfunctions as they occur mitigates equipment loss and reduces overall downtime. The Telular Terminals
are compact and easy to move from one site to another without having to contact a local phone provider.
Plus, the user can always keep the same phone number. With a powerful battery back-up option, Telular
Terminals will continue to deliver dial tone in the event of a total power outage on-site.

ERI continues to evaluate solutions that increase productivity, cost-savings and customer satisfaction,
including Telular’s SX7T Terminal. This Terminal allows users to remotely communicate with their
equipment and gather comprehensive site data. This data can be pushed or pulled over the SX7T's always-
aware Ethernet port that leverages cellular broadband (IP) connectivity.
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